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1. @S Crisis Communication Standard JOVOAINNSSY T3wadWsIoINISOUSUASIU L‘]lﬁugwuﬁeualﬂio
00NIUU “Crisis Readiness Index” ArSUIIOA:USENAUBNITOUS:ITUS:AUAILWSOUINAOASIONONANS

2. 9ns:AUMSISIUSIINAIWITY QdUNMISTIaOIANUMSIU (Simulation-based Learning) IUavILUENFAQ
ANUNSTUT1AOVRSY (Crisis Simulation Tabletop) IWodn “Decision-Making Under Pressure”

3. aenuumﬁum\lmsl's'uué (Learning Pathway) 3 s:AU Tain 1) Foundation: A2 WsITovauau Crisis
Communication 2) Advanced: mSOOnIIUUﬁOﬂDWUIIﬂ:ﬂﬁU‘né Stakeholder Engagement 3) Leadership:
Crisis Spokesperson, Risk Communication & Trust Recovery
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